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FIVE EASY PEEPS STEPS TO FOLLOW  

 

All visitors must be informed of what to do in the event of a fire or alarm and be shown the fire exit route to 
the assembly point 

 
 

1. You must ask the individuals and identify their needs by completing the questionnaire 
document.  

PEEPS QUESTIONNAIRE 

 

 

PEEPS REGISTER 

 

2. Update and print hard copies of the Live & PEEPs register. These should be kept 
together making it easily accessible for the ROLL CALL OFFICER to take 
immediately when evacuating. 

 

LIVE REGISTER 
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3. All rooms should have displayed, way finders to which will show the closes emergency exit route. 

 

 

STAFF ASSISTANCE & COMMUNICATION  

4.  Staff should have walkie-talkies when assisting vulnerable persons from their room to the 
emergency exit and assembly point. 

  

 

MAINTAINING AREAS KEEPING ALL ROUTES STERILE 

5.  All corridors & communal spaces should be kept clear, well-lit internally as well as externally to assist 
evacuees. 
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What is a Personal Emergency Evacuation Plan? 

 

 

What does PEEP stand for? 

PEEP stands for personal emergency evacuation plan. It is a bespoke escape plan which is created to assist 
individuals who may require additional support during a general emergency evacuation of a building. 

What is the purpose of a PEEP? 

The purpose of a PEEP is to ensure that ALL people can evacuate the building safely and promptly in the event 
of an emergency, regardless of their level of mobility or other impairments. 

There are two main types of PEEPs: 

Permanent PEEPs 

-    These are created for individuals who have a permanent disability or impairment that affects their ability to 
evacuate a building unaided. 

-    Common examples of disabilities or impairments that may require a permanent PEEP include: 

-    Mobility impairments e.g. unable to use stairs, slow or difficulty walking, distance limited and may impede the   
escape of others. 

-    Sight impairments e.g. identification of exit routes or obstructions, reading signage, particularly emergency 
action notices. 

-    Dexterity or strength e.g. opening doors, particularly self-closers, operating door handles, snibs, panic bars, lift 
controls etc. 

-    Hearing impairments e.g. awareness of alarm sounds, ability to hear verbal instructions/warnings. 

-    Cognitive impairments e.g. awareness of alarm systems – bells, sirens, voice alarms, ability to act as directed, 
ability to interpret signs/instructions/warnings, unable to read, neurodiverse or mental health conditions. 

Temporary PEEPs 

-    These are created for individuals who have a temporary disability or impairment that affects their ability to 
evacuate the building unaided. 

-    Common examples of temporary disabilities or impairments include: 
      -    Short-term injuries such as a broken leg. 
      -    Temporary medical conditions, such as a recent surgery or illness. 
      -    Pregnancy, particularly in the later stages when mobility may be affected. 

Temporary PEEPs (Personal Emergency Evacuation Plans) are designed to be reviewed and updated as the 
person’s condition improves or changes. 

 

Why might a PEEP be needed? 

As detailed above, a PEEP is needed in a situation where the relevant person requires additional support during 
an emergency evacuation, whether that be through permanent disabilities or impairments, or through temporary 
disabilities or impairments. 
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Employers also need to consider their responsibilities regarding the legal obligations of PEEPs, specifically the 
commitment to inclusivity and accessibility. There are two main pieces of legislation that you need to be aware of 
when it comes to PEEPs:  

 

The Equality Act 2010 

-    The Equality Act 2010 in the UK prohibits discrimination based on protected characteristics, including 
disability, and requires employers to make reasonable adjustments to support employees who may have difficulty 
escaping in an emergency. 

-    This includes providing PEEPs for safe evacuation during emergencies, tailored to individual needs. 
-    Employers must proactively address employees’ needs, including the creation of PEEPs when necessary. 

The Regulatory Reform (Fire Safety) Order 2005 

-    The Regulatory Reform (Fire Safety) Order 2005 applies in England and Wales and places duties on 
employers to assess and manage fire risks in the workplace, including providing for the safe evacuation of 
employees in the event of a fire. 
-    The Order does not specifically mention PEEPs, but it does require employers to make arrangements for the 
safe evacuation of people who may have difficulty escaping. 

Under the Order, employers must carry out a fire risk assessment that takes into account the needs of employees 
who may have difficulty escaping in an emergency, and they must make reasonable adjustments to ensure their 
safe evacuation 

What should a PEEP contain? 

The contents of a PEEP will depend heavily on the needs of the individual and the building in which they use. 
The main details to consider when creating a PEEP include: 

-    The individual, including things such as what their impairment is, whether they need a permanent or 
temporary plan, and how they can be helped. 

 
-    How they will get to a place of safety, such as the building assembly point, and whether they understand 
where their escape routes (evacuation routes) are. Have all escape routes been cleared of potential hazards for 
when an impaired person leaves the building? 

 
-    Will any devices/equipment/procedures be needed in order to help them in an emergency situation e.g. a 
wheelchair being made available near their room? 

 
-    Does the person in question have the ability to evacuate by themselves, or will assistance be needed in an 
emergency situation where they cannot leave the building unaided? 

 
-    Does the person agree with the plan, and have they been involved in the creation of the plan? 

 
-    Has the plan been properly communicated to all involved with the plan, including those who will be assisting in 
the evacuation procedures? 

Who is responsible for completing a PEEP? 

It is the duty of the managing agent/responsible person/nominated representative to complete any PEEPs that 
may be needed on site. 

As mentioned earlier, while the Regulatory Reform (Fire Safety) Order 2005 does not specifically mention 
PEEPs, it does require the responsible person of a building to carry out a fire risk assessment for the premises. 
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This includes considering the needs of any persons who may have difficulty escaping in an emergency and, 
therefore, the creation of a PEEP. 

 

 

 

 

 

 

 

 

 


